
First Time Buyers Home Movers Remortgage

Initial mortgage interview at our expense

Decide on what type of mortgage is 
required & eligibility – complete application 
form and provide required documents

Submit application to lender

Financial Options issue a 
full report.
Including quotations for 
life assurance, critical 
illness cover, income 
protection and Buildings 
and Contents cover.

Obtain advocate quotesMortgage approved and 
valuation fee requested

Valuation Instructed

Complete application forms 
for insurances

Valuation/survey received back.
Are additional reports required?

YES NO
Arrange additional 
reports requested and 
provide to lender. 
e.g.  
Timber & damp report, 
Electrical report, 
Roofing report

Mortgage offer issued Instruct advocate

Advocate arranges the timetable 
for the exchange of contracts

Exchange of contracts & 
insurance policies commence

Completion of purchase.
You receive the keys - 
mortgage transferred  
(if remortgage)

When the interest rate 
period ends Financial 
Options will write to 
you so we can discuss 
the available options

Selected insurance policies 
ready to commence at the 
exchange of contracts

Options

Financial Mortgage Process
Your step-by-step guide

Typical Time Scale

1 Week

2 Weeks

3 Weeks

6/8 Weeks
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Personal Identification
Passport Yes Yes Yes Yes
Driving Licence Yes Yes Yes Yes
Government Photographic ID card Yes Yes Yes Yes
Address Identification
Utility Bill (from last 3 months) (or) Yes Yes Yes Yes
Driving Licence (if not used for 
Personal Identification or) Yes Yes Yes Yes

Government Letter / Tax 
Notification etc. Yes Yes Yes Yes

Bank Statements
3 months of statements for all 
personal Bank Accounts Yes Yes Yes Yes

3 months Credit Card statements  
(if used regularly) Yes Yes Yes Yes

Evidence of Income
3 months wage slips (or) Yes
12 months if using Over time or 
bonuses to support mortgage Yes

Job Offer / Contract of employment  
(if started job within last 3 months) Yes

3 years tax assessments Yes Yes
3 years company accounts Yes
Annual pension statement Yes
Pension remittance slips Yes
Evidence of Government Benefits  
(if received) Yes Yes Yes Yes

Documents Required  
for a Mortgage Application
Please note we will require these documents for each 
applicant. At least one from each section from the table 
on the left.

Financial Commitments 
Please also provide details (balances and monthly 
payments) of any other Financial Commitments including 
the following:

Financial Commitment Balance Payment
Personal Loans
Credit Cards
Car Loans
Hire Purchase
Lease Agreements
Child Care/Nursery fees
Maintenance
Pension Contributions
Regular Savings
Regular Charitable Donations

Credit Issues or Problems
Please also advise your adviser if you or a co-applicant 
have had any credit issues or problems in the past such as 
late/missed payments on financial commitments or any 
defaults, bankruptcy, individual voluntary arrangements or 
court judgements within the past 6 years.


